Behavioural Knowledge In
Healthcare Professionals

Marc-André Raetzo MD
Geneva and Montreal University



| have difficulties to breathe !

Questions

Physical examination
Differential diagnosis
Investigations
Diagnosis

Treatment

Follow-up




GUIDELINES

Heart failure
Asthma
Infections
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GUIDELINES

Epidemiology
Utility
Informations

sensibility — sensitivity
Risk evaluation
Uncertainty management




| have difficulties to breathe

First time, no previous problems
Normal physical examination
PF 400

Diagnosis stress



| have difficulties to breathe

First time, no previous problems
Normal physical examination
PF 400 — 650

Diagnosis : asthma



KNOWLEDGE

» Descriptive (about diagnoses)

- Chronic diseases
- Hypertension, diabetes

. Pragmatic (about decisions)

- Complaints

« A priori probability / utility (epidemiology, outcome)
 Informations (sensibility, sensitivity)
« A posteriori probability (uncertainty managment)



KNOWLEDGE

. Knowledge In action
. Training

- VIPS

. Virtual internet patient simulation

- Complaint

- Informations (local and time-dependent availability)
— Decisions

- Feedback - data

~ user : testuser password : testpassword


http://www.swissvips.ch/

» Merci pour votre attention
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